SOFTWARE MAINTENANCE AGREEMENT

This Software Maintenance Agreement ("Agreement") is entered into on this _______ day of _______________ 2025 at ______________________.
BETWEEN
M/s. XXX (CIN: ____________________), a company incorporated under the Companies Act, ______ and having its registered office at ____________________________________________ (hereafter referred to as the "Service Provider", represented by its Authorised Signatory Mr. ______________, which expression shall unless repugnant to the context or meaning thereof shall be deemed to include its directors, partners, successors & assigns, affiliates, associate group), of the FIRST PART;

AND

M/s. YYY (CIN: ____________________), a company incorporated under the Companies Act, ______ and having its registered office at ____________________________________________ (hereafter referred to as the "Client", represented by its Authorised Signatory Mr. ______________, which expression shall unless repugnant to the context or meaning thereof shall be deemed to include its directors, partners, successors & assigns, affiliates, associate group), of the SECOND PART.
_________, ______ shall individually be referred to as a "Party” and collectively as the "Parties”.
WHEREAS:
(A) The Service Provider is engaged in the business of providing software development, maintenance, and support services.
(B) The Client has developed/acquired certain software and desires to engage the Service Provider for providing maintenance and support for the said software.
NOW, THEREFORE, THE PARTIES AGREE AS FOLLOWS:
1. SCOPE OF MAINTENANCE SERVICES
The Service Provider shall provide software maintenance services including but not limited to bug fixes, updates, patches, minor enhancements, and technical support for the software identified in Annexure A.
2. TERM
This Agreement shall be valid for a period of _______ months/years commencing from _________ and may be renewed on mutually agreed terms.
3. CONSIDERATION AND PAYMENT
The Client shall pay the Service Provider a maintenance fee of ₹__________ per _______ (monthly/quarterly/annually), payable as per the schedule set out in Annexure B.
4. RESPONSE AND RESOLUTION TIMES
The Service Provider shall respond to reported issues within _______ hours and resolve the issues within a reasonable time depending on the severity, as detailed in Annexure C (Service Levels).
5. EXCLUSIONS
This Agreement does not cover major upgrades, new module development, or any third-party software not maintained by the Service Provider unless separately agreed in writing.
6. CONFIDENTIALITY
Each Party agrees to maintain the confidentiality of all technical and business information exchanged under this Agreement.
7. TERMINATION
Either Party may terminate this Agreement with 30 days’ written notice. Upon termination, the Service Provider shall be paid for services rendered up to the date of termination.
8. LIMITATION OF LIABILITY
The Service Provider’s liability shall be limited to the amount paid by the Client under this Agreement in the preceding six months, except in cases of willful misconduct or gross negligence.
9. GOVERNING LAW AND JURISDICTION
This Agreement shall be governed by and construed in accordance with the laws of India. The courts at __________ shall have exclusive jurisdiction over any disputes arising under this Agreement.
IN WITNESS WHEREOF, the Parties have executed this Agreement on the date and year first above written.
For M/s. XXX
(Signature)
Name:
Designation:
For M/s. YYY
(Signature)
Name:
Designation:

